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Top Strategic Priority Areas

Adapting with Purpose
As I reflect on 2025, I am grateful for the strength and 
resilience demonstrated across Lone Star Circle of Care 
(LSCC) during a year of significant change.
As the healthcare environment evolved, it brought increased financial pressures, shifting reimbursement models, 
and operational challenges that required thoughtful decision-making. Among the most difficult steps we faced 
were the closure of a few clinics and a reduction in parts of our workforce. These decisions were made with 
great care and only after exploring every alternative, and I remain deeply appreciative of the compassion and 
professionalism shown by our teams throughout these transitions. Through it all, we remained firmly anchored 
to our mission of exceptional and accessible patient-centered healthcare for our Texas neighbors.  

Despite the challenges, 2025 was a year of meaningful progress. We advanced important work to strengthen 
our clinical services, including the launch of a new specialty service line, endocrinology, which expands access 
for patients. We continued refining workflows and operational processes, using staff and patient feedback to 
guide improvements that support both efficiency and experience. We also made progress in upgrading facilities, 
technology systems, and patient engagement tools, investments that will have long-lasting impact on the 
delivery of care.

Our teams remained committed to community outreach, from health education efforts to wellness initiatives 
that address drivers of health. These initiatives reflect our belief that health extends beyond the exam room 
and requires a connected, community-centered approach. We also expanded 
opportunities for learning, training, and professional development to support 
a strong healthcare workforce for the future.

I am proud that LSCC again earned reaccreditation from The Joint Commission, 
reaffirming our commitment to excellence and patient safety. We also took 
important steps to strengthen the patient voice through our transition to a new 
survey platform, Qualtrics, positioning us to better understand patient needs 
and further elevate their experience.

As I look to the future, I do so with a renewed sense of purpose. 
The challenges facing healthcare are real, but so is our determination 
to meet them with innovation, collaboration, and an unwavering 
commitment to the people we serve. The progress we made in 2025 
reflects not only operational achievements, but our belief that access 
to high-quality healthcare strengthens communities and changes lives.

Thank you for your continued support of our mission. 
Together, we are building a healthier, more connected future 
for the patients and families across Central Texas who count on us.

LETTER FROM OUR CEO

Our Mission
Lone Star Circle of Care provides 
exceptional and accessible patient 
centered healthcare for our Texas 
neighbors.

Our Vision
We will eliminate health inequities 
to facilitate wellness and optimal 
living for all, helping strengthen our 
communities.

Our Values
Compassion, Integrity, Respect, 
Service, Innovation, Excellence

People
We ensure a culture that values, respects, and treats 
employees equitably. We have a stable workforce 
designed to provide high-quality care.

Patient Care
We contribute to healthier communities.

Technology
We leverage technology innovations to advance 
care. We enhance patient, provider, and staff digital 
experience.

Sustainability
We maximize opportunities to build financial stability.

2023–2025
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Jon Calvin 
Chief Executive Officer



Advancing Healthy Communities
Our Services

Behavioral Health 
LSCC offers psychiatry and psychotherapy for patients 
preschool age and up. Behavioral health services 
are integrated with primary medical care to provide 
seamless and holistic treatment.

Convenient Care
LSCC offers convenient care with walk-in 
appointments available at certain locations.

Dentistry
LSCC offers general dentistry for all ages.

Endocrinology
LSCC offers specialty care focused on diagnosing, 
treating, and managing hormone-related endocrine 
conditions such as diabetes, thyroid disease, and other 
metabolic disorders.

Family Medicine
LSCC offers primary medical care for all ages, including 
prevention, diagnosis, and treatment of acute and 
chronic conditions.

Mobile Mammography
LSCC’s Big Pink Bus offers low-cost, high-quality 
screening mammograms across Central Texas.

Obstetrics & Gynecology
LSCC offers obstetrics and gynecology, including 
prenatal care, labor and delivery, family planning, 
and gynecological surgery.

Pediatrics
LSCC offers preventative, acute, and chronic medical 
care for children and teens.

Pharmacy
LSCC offers substantially discounted prescription 
medications for patients of LSCC’s providers at LSCC’s 
pharmacies and participating retail pharmacies. 
LSCC expanded retail pharmacy access in 2025.

School-Linked
LSCC offers access to primary medical care 
and behavioral health services for Georgetown 
Independent School District (GISD) employees, 
students, and their families.

Senior Care
LSCC offers preventative and acute medical care for 
patients age 55 and older, including diagnosis and 
treatment of chronic and complex conditions.

Virtual Visits
LSCC offers virtual visits day and night, allowing 
patients  convenient access to video visits with 
LSCC clinicians.

Vision
LSCC offers general optometry, including glasses, 
for ages five and up.

Lone Star Circle of Care 
is dedicated to serving 
individuals and families 
by providing high-quality, 
affordable healthcare to 
those who need it most.
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  Williamson: 40%

  Travis: 32%

  Bell: 10%

  Bastrop: 9%

  Burnet: 2%

  Harris: 1%

  Hays: 2%

  Other: 4%

  Private: 27%

  Uninsured: 32%

  Public: 41%

  Over 200% FPL: 12%

  151-200% FPL: 8%

  101-150% FPL: 15%

  100% FPL: 65%

Who We Serve How Many We Serve
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Top 25 Patient 
Zip Codes

78626
78660
78664
78634
78665
78602
78641
76574
78753
76537
78628
78744
78613

78621
78681
78745
78758
76549
78612
78653
76542
78728
78617
78724
78754

Gender

Income as % of Poverty

County of Residence

Insurance Status

Race

Age

                

        

FAMILY MEDICINE VISITS

87,250

BEHAVIORAL HEALTH

30,978

OB/GYN VISITS

40,881
PEDIATRIC VISITS

116,750
VISION VISITS

1,888
CONVENIENT CARE

3,440
SENIOR CARE VISITS

5,452
ENDOCRINOLOGY VISITS

20

VIRTUAL VISITS

42,786

DENTISTRY VISITS

17,213

BABIES DELIVERED

1,794
MOBILE MAMMOGRAMS

2,701
PHARMACY SERVICES

(PRESCRIPTIONS)

2,701
VALUE OF PRESCRIPTIONS 

DISPENSED

52M

97,532
PATIENTS SEEN

303,872
PATIENT VISITS

$39.5M
UNCOMPENSATED

CARE SPENDING

All patient visit information above is based on fiscal year 2025 data.

*49% of patients identify as Hispanic or Latino

  Under 1 yr: 6%

  1–5 yrs: 15%

  6–12 yrs: 18%

  13–19 yrs: 13%

  20–34 yrs: 16%

  35–64 yrs: 27%

  65+ yrs: 5%

  White: 64%

  Black or African American: 14%

  Asian or Pacific Islander: 5%

  American Indian or Alaskan: 2%

  2 or More Races: 0.1%

  Not Reported: 15%

  Women: 60%   Men: 40%



Our Leadership Team

2025 Lone Star Circle of Care

Board of Directors

As consumers of LSCC’s services, members of LSCC’s Board of Directors ensure board decisions and LSCC 
priorities remain patient-centered. LSCC’s Board of Directors brings diverse expertise in the areas of finance, 
legal affairs, construction, local government, and healthcare.

Steve Peña
President/Chair

Jon Calvin
Chief Executive Officer

Tillery Stout
Chief Administrative Officer 

& General Counsel

Raj Diwan, DDS
Director of Dental Services

Scott Alarcón
Chair Elect

Alton McCallum

Sasha Bulkley
Secretary

Lindsey Tippit
Chief Operations Officer

Dydia Burnsed
Director of Behavioral Health 

Therapy – Quality

Adeyoyin “Lola” Okunade, M.D.
Medical Director of Family 

& Adult Medicine

John Gustainis

Mark Schroeder

Elizabeth Johnson
Vice President

Nichole Cook
Chief Financial Officer

Rodolfo Szoke
Chief Information Officer

Kavita Gajjar, M.D. 
Medical Director of Pediatrics

Jo Carcedo

Hon. Rudy Metayer

Roland Valle
Treasurer

Kathleen V. Butler, M.D.
Chief Medical Officer 

& Chief Quality Officer

Suneela Cherlopalle, M.D.
Director of Psychiatry

Dorothea Pitikas 
Director of Behavioral Health 

Therapy – Operations

Jack Hunnicutt
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Executive and clinical leadership pictured in front of LSCC at Collinfield, 
where behavioral health services were expanded in 2025.
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On April 7, LSCC expanded behavioral 
health services at its Collinfield clinic 
location in North Austin, significantly 
increasing access to therapy and 
psychiatry for older teens and adults.
The clinic expanded into an adjacent suite, adding 10 
offices and a group room that strengthens the clinic’s 
capacity to support individuals and families across 
a variety of mental health needs. In addition to the 
expansion, the clinic received an exterior refresh with a 
new marquee that highlights the clinic’s services, LSCC’s 
phone number, and website, improving visibility for 
patients and the surrounding community.

Moving Healthcare Forward

In 2025, LSCC launched its first-
ever specialty care service 
line: endocrinology. Led by 
Avinash Ravipati, M.D., 
a board-certified physician 
in Internal Medicine and 
Endocrinology, this new 
service provides care to patients 
18 and older at LSCC at Texas A&M Health Science 
Center – Specialty Care in Round Rock. Dr. Ravipati 
brings extensive expertise in diagnosing, treating, 
and managing complex hormone-related conditions 
and offers highly specialized care for patients with 
endocrine disorders.

LSCC’s endocrinology services include advanced 
diagnostics, medication management, and 
personalized treatment plans for a wide range of 
conditions, such as diabetes, thyroid and metabolic 
disorders, and bone health concerns.

Introducing this specialty fills a critical care gap in 
Central Texas, giving patients access to comprehensive 
treatment for complex chronic conditions. This 
milestone reflects LSCC’s commitment to expanding 
beyond primary care and improving access to high-
quality specialty services.

LSCC continued to foster meaningful relationships 
with community partners to better support the health 
and well-being of LSCC patients. One highlight of this 
collaborative work was the launch of a limited-time 
Mobile FARMacy distribution site at Ben White Health 
Clinic and Texas A&M Health Science Center, created in 
partnership with Blue Cross and Blue Shield of Texas 
(BCBSTX) and the Central Texas Food Bank. 

The Mobile FARMacy is a mobile grocery market that 
drives fresh, nutritious food directly to communities. 
BCBSTX selected LSCC as a partner site for its Food 
Is Medicine pilot, a program designed to improve 
health outcomes for Medicare and Medicaid 
members.

By offering healthy grocery options where LSCC 
patients already receive care, this partnership helps 
close care gaps for individuals and families to access 
healthy food options. This partnership demonstrates 
the power of cross-collaboration between healthcare, 
insurance, and hunger-relief organizations who work 
together to improve health outcomes and expand food 
access for Central Texans.COLLINFIELD

ENDOCRINOLOGY MOBILE FARMACY



LSCC’s partnership with the St. David’s 
HealthCare OB/GYN Residency Program 
entered its second year at Lone Star 
Circle of Care OB/GYN at MoPac North.
Established as a new training site in 2024, the rotation 
evolved into a robust and collaborative learning 
environment. The program provides residents with 
meaningful exposure to outpatient obstetrics and 
gynecology, while also contributing to LSCC’s mission 
of delivering exceptional and accessible patient-centered 
healthcare. 

Dr. Lori Silver‑Morales, Director of OB/GYN Graduate 
Medical Education, led the program with support from 
supervising physicians Dr. Bernard Lynch and Dr. Shayla 
Matthews‑Jackson. Together, they cultivated a strong 
educational experience rooted in clinical excellence 
and service to the community.

Residents benefited from hands‑on clinical experience 
and a supportive, team‑based setting. Reflecting on 
the rotation’s strengths, Dr. Silver‑Morales shared, “The 
Lone Star rotation has been a positive experience for 
the residents, office staff, and providers.” 

Her perspective underscores the program’s role in 
fostering an environment where residents can thrive 
while contributing meaningfully to patient care.

Supervising physicians Dr. Lynch and Dr. Matthews-
Jackson remarked on the residents’ preparedness 
and professionalism. “They are up to date with current 
clinical practices, emphasizing the strong academic 
foundation residents bring to the clinic,” said Dr. Lynch.  

Dr. Matthews‑Jackson echoed this sentiment, noting, 
“They are consistently open to learning from us,” a 
reflection of the commitment and curiosity residents 
demonstrate throughout their rotation.

The residency program strengthens the pipeline of 
future OB/GYN providers while enhancing capacity 
to serve patients across Central Texas. Residents 
gain exposure to a diverse patient population, 
while patients benefit from increased appointment 
availability and a collaborative model of care.

As the program grows, the ongoing collaboration 
continues to enhance training opportunities for 
emerging women’s health providers while expanding 
access to high‑quality care for the community.

LSCC’s Big Pink Bus continued its 
life‑saving mission across Central 
Texas, bringing high‑quality, 
accessible breast cancer screening 
directly into underserved 
communities.  The Bus offers 
advanced 3D mammography, 
improving early detection, and 
reducing the need for follow‑up 
imaging. The mobile mammography 
team once again successfully 
completed its annual Mammography 
Quality Standards Act (MQSA) 
recertification, reaffirming the 
program’s commitment to federal 
standards for image quality, safety, 
and staff expertise.

Throughout the year, the Bus 
expanded its reach more than ever 
before. The team partnered with 51 
unique community organizations, 
the highest number in program 
history, and traveled over 15,000 
miles to provide screenings in 
25 cities across Central Texas. 
The partnerships included clinics, 
churches, nonprofits, employers, 
and civic groups, which created a 
broad regional network committed 

to supporting women’s preventive 
health. The Big Pink Bus continued 
to serve individuals facing significant 
barriers to care. Most patients had 
household incomes below 200% of 
the federal poverty level, and the 
majority identified as Hispanic.  

Since launching in 2021, the Bus 
has delivered more than 9,000 
mammograms, supported over 
1,600 women through diagnostic 
navigation, and facilitated 75 
treatment referrals for women 
diagnosed with breast cancer.

These outcomes underscore the 
critical role of mobile access in 
addressing screening inequities and 
improving long‑term survival. LSCC’s 
overall breast cancer screening 
metric also continued to steadily 
improve, rising from 44% in 2021 to 
52% among eligible patients.

During Breast Cancer Awareness 
Month, the Big Pink Bus traveled 
with an Honor Wall to highlight the 
impact that breast cancer has on the 
community. The Honor Wall, filled 
with ribbons purchased in honor or 

memory of loved ones, served as 
a powerful symbol of community 
solidarity and hope. Outlets 
including KAZI FM, Spectrum News, 
and Hill Country News featured the 
Bus and highlighted its impact.

As 2025 concluded, the Big Pink 
Bus reaffirmed its role as a critical 
component of LSCC’s preventive 
care strategy, demonstrating 
measurable progress in expanding 
access to high‑quality breast cancer 
screening across Central Texas. 
By strengthening community 
partnerships, maintaining rigorous 
clinical standards, and improving 
screening rates among historically 
underserved populations, the 
program continued to address 
significant gaps in early detection. 
The operational achievements 
of the year position the Big 
Pink Bus to further enhance its 
reach and efficiency in 2026, 
ensuring LSCC remains a leader in 
delivering evidence‑based mobile 
mammography services.

Advancing Women’s Health

Driving Early Detection

Strengthening the 
pipeline of future 
OB/GYN providers 
while enhancing 
capacity to serve 
patients across 
Central Texas.
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LSCC’s Patient Services team played 
a critical role in supporting families’ 
access to supportive programs 
essential to their well‑being.
Through personalized guidance and 
a strong commitment to reducing 
barriers to care, the team supported 
thousands of patients in navigating 
complex eligibility requirements and 
enrolling in programs that improve 
health outcomes and financial stability.
Throughout the year, the team completed 48,192 
Program Registration appointments, ensuring patients 
were appropriately enrolled in LSCC’s sliding‑fee levels 
and able to access affordable, high‑quality care.

During the benefits enrollment process, the team 
assisted patients in applying for a wide range of 
federal, state, and county health coverage programs, 
including Marketplace insurance, Medicaid, CHIP, 
CHIP Perinatal, MAP, Healthy Texas Women, and WilCo. 

The team submitted 10,690 individual applications, 
successfully enrolling 9,671 patients in programs that 
help reduce the cost of care and expand access to 
critical services.

Recognizing that health is shaped by more than clinical 
care, the team also helped patients apply for SNAP 
food assistance, submitting 1,177 applications. 

In addition to one‑on‑one assistance, Patient Services 
supported LSCC’s outreach and education efforts 
throughout the region. The team participated in 157 
community events, meeting patients where they are, 
and ensuring that families across Central Texas are 
aware of available resources and how to access them.

These efforts reflect LSCC’s commitment to addressing 
financial, social, and administrative barriers that 
prevent patients from receiving the care they need. 
By offering hands‑on support with enrollment and 
navigation, the Patient Services team strengthens 
access to healthcare, enhances community well‑being, 
and helps thousands of Texans receive the services 
necessary to live healthier lives.

In 2025, LSCC advanced a strategic portfolio of 
artificial intelligence‑enabled technologies designed to 
improve efficiency, reduce administrative burden, and 
strengthen the patient and staff experience.

LSCC launched Affineon, an AI‑driven provider inbox 
management platform, to streamline lab result 
handling and medication refill workflows. The pilot, 
involving 24 providers across several specialties, 
utilizes automated protocol‑based processing and 
decision-support to reduce provider time spent 
interpreting lab results and refill requests. Affineon 
supports clearer patient communication, provides 
decision‑ready summaries, and offers robust 
customization, including a pregnancy‑specific 
workflow designed for LSCC. 

LSCC also fully implemented XpertDox, an AI‑powered 
coding and billing platform that processes about 
28,000 claims monthly and submits them to payers 
within 48 hours. The system refines coding on more 
than 90% of encounters, improving accuracy and  
completeness of coding for services provided. A 
late‑2025 ROI analysis projected a net annual revenue 
increase of roughly $2.6 million, driven by improved 
coding precision in encounters reimbursed outside 
Prospective Payment System methodology.

LSCC began the transition of its intent-based call 
center self-service functions to Agentic AI. Delivered 
through Talkdesk Ascend AI platform, this new 
platform provides a next-generation approach to 
customer experience by enabling AI agents that can 
perceive context, make decisions, and execute actions 
autonomously, handling complex tasks, reducing 
reliance on human intervention. LSCC expects to 
roll out these functions in 2026. Additional pilots 
evaluated AI‑based translation technologies to support 
non‑English‑speaking patients, with broader rollout 
planned for 2026.

Systemwide productivity improved with the adoption 
of Microsoft Copilot Chat, providing secure, integrated 
AI assistance across Office applications. Staff now use 
Copilot to streamline meeting preparation, drafting, 
summarization, and day‑to‑day administrative tasks.

Together, these technologies mark a significant leap 
forward in LSCC’s digital transformation, enabling 
more efficient operations and supporting more 
accessible and patient‑centered care.

Connecting Patients 
to Healthcare Resources

Enhancing Technology Capabilities

48,192
completed Program Registration 
appointments in 2025
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LSCC made meaningful capital improvements through a series of upgrades and renovations across 
multiple clinic locations. The enhancements support LSCC’s commitment to advance today to 
shape tomorrow and align with the Sustainability priority outlined in the 2023–2025 Strategic Plan. 
By upgrading facilities and assessing opportunities for expansion, LSCC strengthened its capacity to 
deliver high-quality patient care.

Renovating Today for Tomorrow

Lone Star Circle of Care at Northwest Austin 
benefited from refreshed interiors. To enhance 
comfort and patient experience, LSCC updated 
seating, flooring and added new paint, which 
made the space more inviting and welcoming 
across LSCC’s pediatric, behavioral health, and 
family medicine clinics.

In the South Austin region, Lone Star Circle of Care at 
Ben White - Behavioral Health Clinic also received new 
flooring and a fresh coat of paint. Returning patients 
immediately noticed the bright, polished look as soon as 
they stepped into the updated space. 

The enhancements highlight LSCC’s ongoing investment 
to create modern, welcoming environments that 
support both patients and care teams.

NORTHWEST AUSTIN BEN WHITE - BEHAVIORAL HEALTH

LSCC advanced its patient 
experience efforts through the 
collection of patient feedback using 
the Qualtrics survey platform. 
Qualtrics is a robust survey 
platform that captures real-time 
responses from LSCC patients. 
The platform offers SMS and 
translation capabilities and offers 
more flexibility for LSCC to create 
custom surveys and manage patient 
experience data more effectively. 
LSCC’s Patient Experience Team 
streamlined surveys by reducing 
the number of questions and 
making them easier for patients to 
complete while still capturing the 
performance measures necessary to 
evaluate operational effectiveness. 
In the first year of using Qualtrics, 
LSCC experienced a 38.9% increase 
in survey responses compared to 
2024.

LSCC patients can complete 
surveys across multiple service 
lines, including medical, dental, 
telemedicine, and the Big Pink Bus.  

LSCC received feedback highlighting 
multiple positive patient experience 
stories. One patient highlighted 
their positive experience with LSCC’s 
Family Physician, Dr. Tobat.

“Dr. Tobat is amazing. Always 
listens to me and works with 
me. Always gives me the correct 
treatment to the best of her 
knowledge to help me. I love 
that we work together and work 
on a plan on what’s the best 
treatments for my body and 
situation.”

Another patient highlighted the 
compassion of the staff at LSCC’s 
clinics. “I love the staff they have 
been seeing me for years as I grew 
up and I grew my family and now 
as my children grow up this staff is 
so compassionate and caring I truly 
could not imagine having a better 
healthcare team on my side.”

Dr. Pantoja, an OB/GYN Physician, 
and her team were also mentioned in 
a patient survey. “It was my first time 
visiting Dr. Pantoja and she made 
me feel like she cared. She was very 
attentive and immediately ordered 
all the necessary tests and exams to 
begin the journey on getting better. 
Her and her staff were very attentive, 
caring and informative. I’ve found my 
forever home.”

Surveying efforts ensure every 
patient is heard, valued, and 
supported at every step of their care.

Guided by Patient Experience

38.9%

increase
in survey responses using 

Qualtrics compared to 2024 
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Advancing Care Through Generosity

In alignment with the sustainability pillar of LSCC’s 
strategic plan, LSCC’s Development team implemented 
additional fundraising initiatives. Seasonal and theme-
based digital fundraising campaigns raised support for 
LSCC and the Big Pink Bus. Each campaign spotlighted 
one or more LSCC service lines, shared patient stories 
to demonstrate the impact of donor support, and 
encouraged people to give or learn more. Outreach 
included email newsletters, social media posts, and 
blog content. Campaigns throughout the year included 
Amplify Austin in early March, a Behavioral Health 
Campaign during Mental Health Awareness Month in 
May, a Breast Cancer Awareness Campaign in October, 
and an End‑of‑Year campaign spanning from Giving 
Tuesday through the end of December.

LSCC’s Development team additionally strengthened 
grassroots and community engagement through  
supporter‑led fundraisers. These initiatives 
encouraged individuals and groups to host their own 
events and campaigns to benefit LSCC and the Big 
Pink Bus. Some of the highest contributing events 
included a tennis tournament at Westwood Country 
Club, a month-long profit‑share with Texas Roadhouse 
in Temple, and Marble Falls Fire Rescue’s “Pink Out” 
event. These community-driven efforts benefited the 
Big Pink Bus and promoted LSCC’s mission, services, 
and impact across Central Texas.

LSCC’s leadership engaged in advocacy efforts to advance the priorities of 
patients and communities served by LSCC. Working alongside the Texas 
Association of Community Health Centers and Advocates for Community 
Health, LSCC representatives met with state and federal lawmakers and 
staff to elevate key issues affecting access to care in Central Texas.
Despite a challenging policy environment, LSCC and community health center partners across the state 
helped secure several meaningful wins. These included $40 million in state funding for the Federally 
Qualified Health Center (FQHC) Incubator Program, the advancement of new Medicaid benefits such as 
lactation consultation and nutrition services, and stronger expedited credentialing processes for FQHCs. 
Health centers were also positioned as essential partners in major statewide initiatives, including rural health 
transformation and chronic disease prevention.

These collective achievements demonstrate LSCC’s commitment to advocacy that drives real, measurable 
impact for patients, families, and communities across Texas.

Advocating for Community 
Health Centers

FUNDRAISING CAMPAIGNS

COMMUNITY ENGAGEMENT FUNDRAISERS

2025 Big Pink Benefit
In 2025, LSCC proudly launched its new community 
fundraiser, the Big Pink Benefit. The inaugural 
event, held on September 5, offered an afternoon 
of boutique shopping, refreshments, silent and 
live auctions, awards, an inspiring program, and 
tours of the Big Pink Bus. More than 110 attendees 
participated, over 50 volunteers supported the 
event, and more than 20 companies sponsored the 
Benefit. As a ticketed event, all proceeds directly 
supported the Big Pink Bus and its continuing 
mission to provide accessible, life‑saving breast 
cancer screenings in Central Texas. The event raised 
funds to cover more than 260 mammograms.
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Awards and Achievements
LSCC received several recognitions in 2025. These achievements highlight the 
dedication of LSCC’s teams and the impact of strong community partnerships 
that advance the mission forward.

LSCC strives to provide the highest-quality care and 
continually improve patient outcomes for underserved 
residents. LSCC once again demonstrated unwavering 
commitment to delivering safe, high‑quality, 
patient‑centered care through a highly successful 
accreditation survey by The Joint Commission (TJC). 

As the nation’s leading healthcare accrediting body, 
TJC evaluates organizations against the most rigorous 
standards in the industry. The standards are rooted in 
evidence-based practice, patient safety, and operational 
excellence. This year’s accreditation reaffirmed that 
LSCC continues to stand among top-performing 
healthcare organizations nationwide.

The survey brought together staff from every role 
and every department within LSCC. Leadership 
responded to requests from TJC Surveyors and 
staff walked side by side with reviewers to conduct 
tracers of several clinics. Whether participating in the 
tracer activities, documentation reviews, interviews, 
facility walkthroughs, or keeping patient services 
operational, every team member contributed to this 
success. Surveyors noted repeatedly how deeply 
the LSCC mission is embedded in daily practice. 
They spoke of how they could feel the organization’s 
commitment to serving vulnerable populations from 
the moment they stepped into the clinics. From the 
cleanliness and readiness of facilities to the engagement 
and professionalism of staff, the feedback was 
overwhelmingly positive.

As LSCC moves forward, the organization remains 
dedicated to sustaining the standards that earned this 
accreditation and advancing the quality and safety of 
services. TJC surveyors left with full confidence that 
LSCC will continue improving, evolving, and leading 
with integrity.

The Central Texas Food Bank recognized LSCC as a 
2025 Hunger Hero. LSCC’s Community Health Team 
received the award for their role in providing nutritious 
food to the local community through the Mobile 
FARMacy program. LSCC is grateful for its partnership 
with the Central Texas Food Bank and proud to be 
named a Hunger Hero.

LSCC was recognized as a finalist for the Nonprofit 
Impact Award at the 2025 Greater Austin Business 
Awards. The award recognizes nonprofits that 
demonstrate exceptional service to the community. 
LSCC was acknowledged for its innovation, evidence-
based care, and strong community partnerships that 
support high-quality, patient-centered services.

LSCC earned two national recognitions from the 
American Heart Association, including one in 
partnership with the American Medical Association: 

• Gold+ Target: BP Award
• Gold Target: Type 2 Diabetes Award

Over 70% of LSCC’s adult patients with high blood 
pressure are now managing it effectively. This result 
was achieved in part through enhanced awareness, 
early detection, and comprehensive care for patients 
with type 2 diabetes.

These recognitions reflect the incredible work of 
LSCC’s dedicated care teams in improving health 
outcomes. 

THE JOINT COMMISSION REACCREDITATION 

CENTRAL TEXAS FOOD BANK 
2025 HUNGER HERO

AMERICAN HEART ASSOCIATION 
NATIONAL RECOGNITIONS

2025 GREATER AUSTIN BUSINESS AWARDS 
NONPROFIT IMPACT AWARD FINALIST
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Financials

Operating Expenses Breakdown

22 23

$78.2M
TOTAL PATIENT 

REVENUE

$28.6M
GRANTS, 

CONTRIBUTIONS 
& OTHER INCOME

$117.7M
TOTAL 

OPERATING 
EXPENSES

  Salaries & Wages: 49%

  Supplies & Other: 32%

  Employee Benefits & Taxes: 11%

  Rent: 6%

  Depreciation & Amortization: 2%

Together, we are 
building a healthier, 
more connected 
future for patients 
and families across 
Central Texas.



Partners and Grantors

Partners and Grantors
Advocates for Community Health
Ascension Seton 
Austin Physical Therapy Specialists 
Austin Radiological Association 
Austin/Travis County Health 
& Human Services 
Bluebonnet Trails Community Services 
Bastrop County 
Bastrop County Cares 
Bastrop County Indigent 
Health Care Program 
Bell County Public Health District 
Cedar Park Regional Medical Center 
Central Health 
Central Texas Food Bank
City of Taylor 
CommuniCare 
CommUnityCare 
Community Health Best Practices, LLC 
Community Health Centers 
of South Central Texas 
ConferMED 
Delta Dental Community Care Foundation 
Dent-Well Campus Smiles 
El Buen Samaritano 
Episcopal Health Foundation 
Exact Sciences 
Family Connects International 
Farmshare Austin
Georgetown Health Foundation 
Georgetown Independent School District 
Health Resources and 
Services Administration 
Houston Methodist 
Lindley Spaht Dodson Foundation
Michael & Susan Dell Foundation 
National Association of 
Community Health Centers 

One Step Diagnostic 
Opportunities for Williamson 
& Burnet Counties 
People’s Community Clinic 
Samsung Austin Semiconductor 
St. David’s Foundation 
St. David’s HealthCare Partnership 
St. Joseph Medical Center 
Superior HealthPlan
Texas A&M Health Science Center 
Texas Association of Community 
Health Centers 
Texas Health & Human 
Services Commission 
United HealthCare Services, Inc. 
The University of Texas at 
Austin Dell Medical School 
WellMed Charitable Foundation
Williamson County and 
Cities Health District 

Big Pink Bus Contributors
Austin Radiological Association 
Baylor Scott & White Health 
Blue Cross Blue Shield of Texas
Central Health 
Central Texas Addressing Cancer Together 
H-E-B 
Texas Health and Human 
Services Commission
Texas Oncology 
United Way for Greater Austin 
The University of Texas at 
Austin Dell Medical School 
Williamson County 
… and hundreds of generous 
individuals and families

2025 Big Pink Benefit Sponsors

Presenting Sponsor
Shivers Cancer Foundation

Gold Sponsor
Texas Oncology

Silver Sponsor
Marsh McLennan Agency

Bronze Sponsors
Braun & Butler Construction
Equality Health
Frost
Haddon + Cowan Architects
O’Connell Robertson

In-Kind
Ace Hardware
Austin Playhouse
Blushing Belle Boutique
Book People
Consuela
H-E-B
Kendra Scott
La Bella Casa
Milk + Honey
Round Rock Express
Siete
Slow North
Tito’s Vodka
William Chris Vineyards 
Zach Theatre

In 2001, LSCC was founded on the promise of bringing quality, affordable healthcare to all. Caring for our Texas 
neighbors, regardless of income or insurance status, requires significant resources. Addressing the social constructs 
that affect health, those that must be treated outside the exam room, do as well. LSCC’s many donors, partners, 
and collaborators help make LSCC’s mission a reality.

1.	 Lone Star Circle of Care at Bastrop 
2.	 Lone Star Circle of Care at Killeen 
3.	 Lone Star Circle of Care Adult Medicine at St. John 
4.	 Lone Star Circle of Care at Harker Heights
5.	 Lone Star Circle of Care at Northwest Austin
6.	 Lone Star Circle of Care at Ben White Health Clinic
7.	 Lone Star Circle of Care at Stassney
8.	 Lone Star Circle of Care at Lake Aire Medical Center 
9.	 Lone Star Circle of Care at Georgetown Dental
10.	 Lone Star Circle of Care at Georgetown Women’s Center
11.	 Lone Star Circle of Care OB/GYN at Round Rock
12.	 Lone Star Circle of Care at Round Rock Health Clinic
13.	 Lone Star Circle of Care at Texas A&M Health Science Center

14.	 Lone Star Circle of Care at Hutto
15.	 Lone Star Circle of Care at Taylor
16.	 Lone Star Circle of Care at Jonestown
17.	 Lone Star Circle of Care at Collinfield
18.	 Lone Star Circle of Care at El Buen Samaritano
19.	 Lone Star Circle of Care at Cedar Park
20.	 Lone Star Circle of Care at Georgetown 

ISD Health & Wellness Center
21.	 Lone Star Circle of Care at Pflugerville
22.	 Lone Star Circle of Care at MoPac North
23.	 Lone Star Circle of Care at Oak Springs 

Lone Star Circle of Care Locations
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Administration Office
2423 Williams Drive, Suite 107
Georgetown, Texas 78628
(877) 800-5722
LoneStarCares.org


